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At this forum, Andrew Parris, Shared Services Director, Tarmac  
will be bringing Process Ownership and Process Improvement to life. 
Continuing the process theme, Hannah Pearsall, Client Engagement 
Director, Hays and Tim Hall, Senior Director, Hays will discuss findings from 
the national What Workers Want - The Applicant Journey 2018 report, which 
explores the candidate journey and how improving the recruitment process 
can help ensure you secure the best talent in a highly competitive market. 

Please secure your place in advance as places will be limited. For more 
information contact Tim Hall at Hays.

We look forward to seeing you there

hays.co.uk

We are delighted to invite you to the next Midlands 
Shared Services Forum event.
Thursday 27 September 2018, 8:00am-10:30am

MIDLANDS SHARED  
SERVICES FORUM  
SEPTEMBER EVENT 2018  
YOUR INVITATION 

Click here to register your attendance

Strictly invitation only 
Hays Birmingham, 3rd Floor, 1 Colmore Square, Birmingham B4 6AJ
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