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Venue 
Donington Park Farmhouse Hotel 
Melbourne Road 
Isley Walton 
Castle Donington 
DE74 2RN

Agenda
3.00pm  Arrival and networking

3.30pm Presentations 

4.30pm Breakout discussion groups 

5.00pm Drinks and networking 
6.00pm Close

RSVP 
To reserve your place please click here. 

TUESDAY 13TH  
NOVEMBER 2018
3pm - 6pm13

MIDLANDS SHARED SERVICES 
FORUM NOVEMBER EVENT 2018 
YOUR INVITATION
We are delighted to invite you to the next Midlands Shared Services Forum, 
and our first East Midlands event at the Donington Park Farmhouse Hotel.
At this forum, Tim Hall, Senior Director, Hays will discuss findings from the national What Workers 
Want - The Applicant Journey 2018 report, which explores the candidate journey and how improving 
the recruitment process can help ensure you secure the best talent in a highly competitive market.

Neil Smart and Danny Whitbread from Mitchells & Butlers Employee Shared Service Centre will 
present on how their people agenda has had a direct impact on customer service.

Andrew Parris, Director of Shared Services at Tarmac, Linda O’Connor, Director of Shared Services at 
Essentra, Emma Line, Head of Finance Shared Services at Britvic and Ian English, Head of Financial 
Shared Services at Halfords will then take a lead on breakout discussions around the key challenges 
you are facing and how the East Midlands can get the best out of the Midlands SSC Forum. 
  
We look forward to seeing you there.
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