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Join us for our latest event in partnership with the Midlands Shared Services Forum 
and learn how operational excellence can help take you from strategy to success. 

We’ll investigate what excellence means to different shared services centres exploring how operational excellence 
delivers organisational development, continuous improvement, and sustainable growth. 

 
Expect an interactive session with plenty of practical takeaways and an opportunity to share with other MSSF 
members. You’ll also have the opportunity to hear expert insights from our guest speaker, Judy Hart, CEO of 
Investors in Excellence, a globally-recognised performance improvement, organisational development and 
sustainable growth specialist. Discover what Shared Services Excellence looks like in 2023.

Make excellence your day-to-day choice, don’t leave it to chance. Register today.

THURSDAY 20 APRIL 2023
8:30am - 10:00am

RSVP 
Get in touch. Email Tim Hall to reserve your 
space.

Venue
PricewaterhouseCoopers LLP		
One Chamberlain Sq, 		
Birmingham B3 3AX
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