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At the start of the year, we set our stall out to focus on people across the Midlands Shared Services landscape, 
through a series of webinars. These popular and interactive sessions have covered topics such as challenges and 
opportunities in the changing workplace, people retention and recruitment. In the final leg of this journey, we will be 
placing a spotlight on onboarding. 
 
Join us as we open our usual debate and welcome Liz Smith, Group People Shared Service Lead across the Halfords 
Group. Halfords Group hosts 13,000+ colleagues across their brands, making onboarding successfully a real 
challenge. Joining Liz on our panel will be Craig Scriven, Assistant HR Director from Birmingham City Council, who 
will share his insights and lessons on what outstanding onboarding looks like for their stakeholders. 
 
At the end of our webinar, we will also share exciting news around our Midlands Shared Services Forum 2022 Awards 
in June. Reserve your place to ensure you don’t miss out on this informative webinar.

THURSDAY 05 MAY 2022
12:00pm–1:00pm

RSVP 
For further information or to reserve a place for, 
please email Tim Hall. Click here. 

GUEST SPEAKERS 
Liz Smith, Group People Shared Service Lead, Halfords 
Craig Scriven, Assistant HR Director Birmingham  
City Council  
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